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Disclaimer 

 
Your use and review of this information constitutes acceptance of the following terms and 

conditions: 

 The information contained in the notes intended as an educational aid only. It is not intended 

as medical advice for individual conditions or treatment. It is not a substitute for a medical 

exam, nor does it replace the need for services provided by medical professionals. Talk to your 

doctor or pharmacist before taking any prescription or over the counter drugs (including any 

herbal medicines or supplements) or following any treatment or regimen. Only your doctor or 

pharmacist can provide you with advice on what is safe and effective for you. Pharmacy prep 

make no representation or warranty as to the accuracy, reliability, timeliness, usefulness or 

completeness of any of the information contained in the products. Additionally, Pharmacy prep 

do not assume any responsibility or risk for your use of the pharmacy preparation manuals or 

review classes. 

In our teaching strategies, we utilize lecture-discussion, small group discussion, 

demonstrations, audiovisuals, case studies, written projects, role play, gaming techniques, study 

guides, selected reading assignments, computer assisted instruction (CAI), and interactive 

video discs (IVD). 

Our preparation classes and books does not intended as substitute for the advise of 

NABPLEX®.   Every effort has been made to ensure that the information provided herein is not 

directly or indirectly obtained from PEBC®
 previous exams or copyright material. These 

references are not intended to serve as content of exam nor should it be assumed that they are 

the source of previous examination questions. 

©2000-2010 TIPS. All rights reserved.  

 
Foreword by 
Misbah Biabani, Ph.D 
Coordinator, Pharmacy Prep 
Toronto Institute of Pharmaceutical Sciences (TIPS) Inc 
5460 Yonge St. Suites 209 and 210 
Toronto ON M2N 6K7, Canada 
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OSCE Pharmacy Review 
Content 
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 Chapter 1: Top 20 Rules of Communication in Exams 
 Chapter 2: Counselling A New Prescription 
 Chapter 3: Counselling on Refill Prescription 
 Chapter 4: Counselling on Non Prescription Drugs  
 Chapter 5: Counselling techniques: Questioning 
 Chapter 6: Counselling techniques: Persuasion 
 Chapter 7: Counselling techniques: Language Skills 
 Chapter 8: Counselling techniques: Language for Instructions Dosage and Administration  
 Chapter 9:  Counselling techniques: Using written information effectively 
 Chapter 10: Conducting Patient Interview: Symptom related questions 
 Chapter 11: Counselling techniques: Counselling on lifestyles 
 Chapter 12: Counselling techniques: Discussing alternative treatments 
 Chapter 13: Assessing the potential for non compliance 
 Chapter 14: Assessing the need for follow up 
 Chapter 15: Counselling techniques: Assessing need for nutrition and supplements 
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 Chapter 19: Communication Skills: Dealing Dispensing Errors 
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 Chapter 22: Communication Skills: Dealing with difficult questions 
 
SECTION B: Problem solving: Identifying Drug Related Problems 
 
Problem Solving: Gastrointestinal Symptoms and DRPs 
 Chapter 23:  Gastrointestinal Drugs 
 Chapter 24: Heartburn 
 Chapter 25: Diarrhea 
 Chapter 26: Constipation 
 Chapter 27: Hemorrhoids 
 Chapter 28: Nausea and vomiting 
 Chapter 29: Pinworm 
 Chapter 30: Infant Colic 
 
Problem Solving: Cardiovascular Symptoms and DRPs 
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 Chapter 31: Cardiovascular Drugs 
 Chapter 32: Hypertension 
 Chapter 33: Antihyperlipidemics 
 Chapter 34: Ischemic Heart Diseases 
 Chapter 35: Anticoagulants & Warfarin Management 
 
Problem Solving: Psychotic and Neurological Symptoms and DRPs 
 Chapter 36: Psychological Disorders 
 Chapter 37: Neurological Disorders 
 
Problem Solving: Endocrine Symptoms and DRPs 
 Chapter 38:  Contraception’s 
 Chapter 39: Diabetes 
 Chapter 40: Thyroid disorders 
 
Problem Solving: Respiratory Symptoms and DRPs 
 Chapter 41;  Asthma and COPD 
 Chapter 42: Cold, Cough, Congestions and Fever 
 Chapter 43: Allergic Rhinitis 
 
Problem Solving: Mouth and Dental conditions 
 Chapter 44: Canker and cold sores 
 
Problem Solving: Eye Symptoms and DRPs 
 Chapter 45 Ophthalmic drugs 
 Chapter 46: Conjunctivitis 
 
Problem Solving: Ear Symptoms and DRPs 
 Chapter 47: Otitis media 
 Chapter 48: Otitis externa 
 Chapter 49: Vertigo and Dizziness 
 
Problem Solving: Foot Symptoms and DRPs 
 Chapter 50: Foot Symptom Assessment 
 Chapter 51: Athletes Foot 
 
Problem Solving: Dermatological Symptoms and  DRPs 
 Chapter 52: Diaper rash 
 Chapter 53: Headlice 
 Chapter 54: Dermatitis 
 Chapter 55: Psoriasis 
 Chapter 56: Dermatological Drugs 
 Chapter 57 Acne 
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Problem Solving: Musculoskeletal DRPs 
 Chapter 58: Arthritis 
 Chapter 59: Osteoporosis 
 Chapter 60: Pain Symptoms and Analgesics  
 
Problem Solving: Reproductive, Gynaecologic, and Genitourinary Symptoms and DRPs 
 Chapter 61: Dysmenorrhea 
 Chapter 62: Menopause 
 Chapter 63: Sexual dysfunction and DRPs 
 Chapter 64: Vaginitis 
 Chapter 65: Benign Prostate Hyperplasia 
 
Problem Solving: Cancer Chemotherapy DRPs 
 Chapter 66 Cancer Chemotherapy 
 
Problem Solving: Antimicrobials DRPs 
 Chapter 67 Antimicrobials 
 Chapter 68 Urinary Tract Infections 
 
Problem Solving: Lifestyle Management 
 Chapter 69: weight loss 
 Chapter 70: Smoking cessation 
 Chapter 71: Allergies and Hypersensitive reactions 
 Chapter 72: Photosensitivity 
 Chapter 73: Insomnia 
 Chapter 74: Immunizations and vaccines 
 Chapter 75: Medications use in pregnancy 
 Chapter 76: Traveling Tips 
 Chapter 77: Substance of Abuse 
 
PART 3: Non interactive stations 
Chapter 78: Non interactive stations 
Chapter 79 New Approved Drugs 2007 to 2010 
 
Part 4: NAPRA Competencies 
 Chapter 80: Pharmaceutical Care 
 Chapter 81: Pharmacy Regulations and Ethics  
 Chapter 82: Pharmacy Practice Information Resources 
 Chapter 83: Communication Skills in Pharmacy 
 Chapter 84: Managing Drug Distribution 
 Chapter 85: Managing Pharmacy Operations 
 


